
New procedures and guidelines for The Dapper Spaniel , in accordance with government 
regulations: 
 
 
 

1. Modified trading hours; we will be closed Monday-Wednesday. The bar (only) will 
be open Thursday evening from 6-11pm, and we will be offering food from The 
Streatery (our mobile street food van) between 6-9pm; the kitchen and dining 
room will be closed on Thursdays. On Friday, the bar will be open from 6-11pm, 
we will continue to offer (contactless) collection and delivery from 6-9pm, and the 
dining room will be open from 6-9pm as well (pre-bookings highly encouraged ) 
On Saturday, the restaurant will be open for lunch between 12-2pm and the bar 
will be open 12-230pm. The bar will re-open again at 5pm- 11pm and the restaurant 
will be open 6-9pm, along with (contactless) collection and delivery. On Sundays, 
the restaurant will be available 12-3pm, delivery and collection will be 12-5pm and 
the bar will be open 12-3pm then again from 5-9pm. 

 
2. . A full COVID-19 risk assessment has been undertaken; addressing all potential 

risks relating to covid-19 and steps we are taking to minimize these risks. All our 
staff will undergo comprehensive training regarding these potential risks and how 
to handle each situation.  This risk assessment document is available on our 
website and will additionally be available as a physical copy behind the bar. 
 

3. This should go without saying, but - If you have had any of the COVID symptoms 
recently, please do not visit us! Stay home and self isolate 

 
4. All tables will be positioned a  minimum of 1 metre apart , and we will also take 

precautions to ensure that chairs and placed back to back or side to side, instead 
of face to face, wherever possible 
 

5. We are attempting to operate a PRE-BOOKING ONLY policy for anyone who would 
like to dine with us in the restaurant (at least to begin with); we encourage you to 
book your table in advance via phone, email or website. When you book, you will 
need to provide some basic contact information, and this data will be securely 
saved for 21 days and only shared with the NHS if necessary in the case of any 
future localised outbreaks of COVID-19 
Please note, that if you do not book,and come into the restaurant, our staff will 
still need to take your name and a contact number to securely store on our 
system, in case of a future localised outbreak (as per the government guidelines) 
 

6. We will be providing hand sanitiser gel upon entry and exit of the pub, please do 
use this to sanitise your hands. We will also provide sanitiser at the bar, in the 
toilets and on the tables.  



 
7. Our NEW children’s play area will be open, but please ensure that there are only 

children from a maximum of 2 households at a time, and that they are socially 
distancing as much as possible. Please advise a member of The Dapper Team 
once your children have finished playing, as we will then need to sanitise the play 
area prior to another child (from a different household) using the equipment.  
 

8. We have implemented an updated, more comprehensive cleaning rota and 
guidelines for our staff and cleaners to follow. 

 
9. All of our team will be getting changed into work attire here at the venue to reduce 

any potential contamination risks 
 

10. Masks are not mandatory but encouraged 
 

11. We will be keeping doors and windows open as much as possible to ensure 
adequate ventilation throughout the building 

  
12.  Food orders MUST be taken at the table. If you would like to order, please politely 

attract the attention of a member of our team, and we will  be happy to take your 
order at your table. Unfortunately, we will not be able to take any food orders at 
the bar. Please also do your best to order drinks in this same way, particularly 
when at an inside table.  
 

13. There will be no cutlery, glasses or napkins on the tables. These will be brought 
on when your food is delivered to the table 
 

14. We will not be providing straws in any drinks unless specifically requested. If you 
would like a straw, please just ask, and we will provide an individually wrapped 
straw for you. 
 

15.  For table bookings INSIDE THE BUILDING,the government guidelines state that 
there can be NO MORE THAN 2 HOUSEHOLDS at the same table, with a MAXIMUM 
OF 6 PEOPLE 
 

16.  When sitting OUTSIDE THE BUILDING,the government guidelines state that there 
can be NO MORE THAN 2 HOUSEHOLDS at the same table, with a NO MAXIMUM 
NUMBER OF PEOPLE (FROM THOSE 2 HOUSEHOLDS)  
OR  A MAXIMUM OF 6 PEOPLE (FROM ANY NUMBER OF HOUSEHOLDS)  
 

17. Please ensure that you and your guests are not shouting or raising your voices 
more than necessary as this increases the risk of spreading the virus (shouty 
saliva droplets can travel further than regular speaking volume saliva droplets) 



 
18. For guests staying in our on site accommodation:  

a) If staying for multiple nights, we will not be offering room cleaning services 
during the stay in an effort to minimize the potential risk to our cleaners 
and our guests 

b) Check out is no later than 11am and check in is 3pm or later; we are 
currently unable to offer an early check in or late check out option, as we 
will be completing a comprehensive room clean after each guests stay, 
which needs adequate time to complete. Windows will be left open (where 
possible) to ensure additional ventilation in the rooms 

 
 
All of these procedures are  contributing towards the new ’Normal’ of pubs. This is a 
strange time  for all of us, and  while some of these procedures seem excessive or 
unnecessary, it is what needs to be done to minimize risks. We have put these guidelines 
together based on the information provided by the government, in an effort to ensure the 
wellbeing of our team and all guests. We ask that you please bear this in mind when you 
visit us, and understand that we are trying our best to adapt to this “new normal”, so 
your patience would be appreciated. 
 
 We are uncertain as to how long these modifications will need to remain, and what 
changes we will see in the next few weeks and months, so we will likely be making 
adjustments to the above, but we will keep you updated of any changes via our social 
media pages, website and within the pub.  
 
Please feel free to contact us to discuss any questions or concerns you may have. 
 
 
 
 
 
 
 
 


